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DFX VersaLED Video Masking Two-Year Limited Warranty 

Limited Warranty 
Subject to the terms and conditions below, DFX Inc. (“DFX”) warrants that its VersaLED Video Masking 
systems, including VersaLED Starter, VersaLED Core, VersaLED Pro, and VersaLED Elite (each a 
“Product”), when purchased new directly from DFX or an authorized DFX distributor and installed in 
accordance with DFX guidelines, will be free from defects in materials and workmanship for a period of 
two (2) years from the date of sale. This summary is provided for general reference. Complete warranty 
terms are available upon request or included with contract documentation. 

 
Remedy 
If a Product is found to be defective under this warranty, DFX will, at its discretion: 

• Repair the defective Product, 
• Provide comparable replacement Product(s) or replacement parts, or 
• Refund the purchase price paid to DFX for the affected component. 

 
Replacement or repaired Products will carry the remaining balance of the original warranty period and 
may not be identical but will be functionally equivalent. 
 
Freight is not included in the warranty. The purchaser is responsible for all shipping costs to and from 
DFX, as well as any costs associated with removal, reinstallation, and temporary replacement 
equipment. 

 
Terms and Conditions 
This Limited Warranty is valid only if the Product is installed, operated, and maintained in accordance 
with DFX guidelines. 
 
The warranty will be void if: 

• The Product is modified or repaired using non-DFX components, 
• The Product is operated outside specified electrical or environmental limits, or 
• The Product is subjected to misuse, abuse, or abnormal operating conditions. 

 
DFX is not responsible for failures resulting from external causes, including but not limited to: 

• Power issues or improper power supply 
• Improper installation or handling 
• Environmental conditions outside specified ranges 
• Acts of God or other uncontrollable events 
• Use not in accordance with applicable standards, codes, or instructions 
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Warranty Coverage 
This warranty applies to the original purchaser and may extend to the original end user when the 
Product is resold in new condition and used as intended. 

 
Warranty Claims 
All warranty claims require a Return Material Authorization (RMA) number issued by DFX. 
 
To initiate a claim: 

1. Submit a request within 30 days of failure at: 
https://dfxsoundvision.com/technical-support 

2. Follow the instructions provided with the RMA 
3. Return the Product within 10 days of receiving the RMA 

All returned items must be clearly labeled with the RMA number. Failure to follow this process may void 
the warranty. 
 
DFX reserves the right to inspect all returned Products and determine warranty eligibility. 

 
Extended Service Option 
DFX offers optional on-site service and extended support programs for customers who require faster 
response times, field service assistance, or reduced downtime. These programs can include on-site 
labor, priority support, and service coverage beyond the standard warranty. 
 
Extended service options are not included in this warranty and are available as an additional service. 

 
Limitation of Liability 
This Limited Warranty represents the sole and exclusive remedy for the Product. 
 
DFX makes no other warranties, express or implied, including any implied warranties of merchantability 
or fitness for a particular purpose. 
 
In no event shall DFX be liable for: 

• Lost profits or revenue 
• Business interruption 
• Indirect, incidental, or consequential damages 

 

https://dfxsoundvision.com/technical-support/

